
Earn 3 CE Credits without ever leaving your office
July 16th, 2009, Noon to 2 pm CST

This informative 2 hour session will help you and your staff with coding, billing procedures and 
reimbursement strategies. Your office will be more efficient and maximize reimbursement! 

Topics include:
• How to get reimbursed for Repairs, Replacements and Adjustments
• Creating an effective clinical justification for prescribed care
• Benefits of a thorough patient intake process and benefits verification
• Applying the legal theory of Equitable Estoppel when you claim denies
• Quality Standard provisions that affect O&P final ruling October 2008
• Useful websites to utilize for your practice
• Documentation Checklist
• Benefits Improvement and Protection Act of 2000 Provision (1834 (h) (1) (G) (i)
• And many other reimbursement strategies

This course will be presented online and through an audio conference which will be followed by 
a 10 question quiz. 

To register please log-on to www.acc-q-data.com.  

If you are unable to attend you may take the course online at www.ottobockus.com and still 
receive your CE credits. 
r �Check here if you do not wish to receive future unsolicited fax advertisements 

from Otto Bock HealthCare. Please fax your removal request to your Otto Bock  
Sales Representative or call them at 800.328.4058. 

www.ottobockus.com |  800.328.4058
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Online with the Experts:  
Getting Reimbursed for 
Repairs and Replacement Parts and 
other Reimbursement Strategies

Our featured speaker is Lisa Lake-Salmon President of Acc-Q-Data, a 
nationally recognized medical billing and software company. Lisa has more 
than 15 years of expertise in the O&P industry. She authors “GOT FAQ’S”, 
the monthly O & P Edge billing and reimbursement column.

Otto Bock  together with  Acc-q-data  present


